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Ace Rewards 


The Helpful way to Shop, Earn, Save! 


Ace Rewards is the kind of rewards program you'd expect from 
“The Helpful Place.” It’s uniquely helpful, just like your local Ace, 
because it’s easy and FREE to join. In addition to the satisfaction 
you feel every time you complete a project, you get the added 
benefit of earning rewards when you purchase your supplies 

at Ace. In a way, Ace Rewards makes every project more 
rewarding. And the perks keep coming, with coupons mailed 
directly to you, plus your signup bonus and exclusive member 
offers and events. And you can download the Ace App to easily 
track your Rewards status and receive instant perks. 


Ace Rewards — it’s as easy as shop, earn, save! 


Tone & Voice 


Consumer Focused 

Communications should prioritize consumer benefits. Remember, this is a rewards 
program. It is geared to make the consumer feel special. Every reward is a gift. A gift 
they earned with their loyalty to Ace. This is customer appreciation in its truest form. 
Messaging should feel personalized to the customer, from his or her local Ace store. 


Share the Fun 

For many consumers, rewards programs are a way of life. Ace Rewards is probably not 
the only rewards program they belong to, so it will probably be compared to others. 

We want Ace Rewards to be the benchmark for what a good rewards program is. 

We want it to be so good, they tell their friends and encourage them to join also. 


Respectful, not Boastful 

We know Ace Rewards is the best program, but we don't need to brag about it. 

Never boast about Ace Rewards or compare it to other programs. We lead by example, 
by being helpful and appreciative. We don't have to rely on hyperbole or chest pounding 
that we are “the best” or “better than the rest.” 


Boost Engagement 

When possible, encourage consumers to engage with the program. This includes 
channels with direct consumer interaction, including social media like Facebook and 
Instagram, in-store employee merch like buttons, and at-register signage. 

Ask questions that encourage consumers to continue the conversation: 

“How will you spend your rewards?” 

“How can this reward help you complete the next item on your “to-do” list?” 

“How did your last reward help your project?” 


Writing Examples 


Like any Rewards program, Ace Rewards has some guidelines for earning and redeeming 
rewards. Our goal is to make the program seem as easy as possible for new members. 

We also want to make the program feel comprehensive for more seasoned Rewards 
Members. And where possible, we want to include references to hardware and home 
improvement to help the program stay tied to the Ace Brand voice and category. 


¢ Now any home project can feel more rewarding! 
¢ Discover an entire toolbox of ways to earn points and save. 
¢ Create an online account in 3 easy steps. 


While the Ace master brand strives for a friendly tone, Ace Rewards is even more fun 
and conversational. Rewards customers shop with us often and may have a closer 
relationship with their local Ace. Rewards communications should feel like you are 
talking with a neighbor or a friend. 


¢ Way to go Sam! You're on your way to earning your first $5 reward. 
¢ You got this, Jim! Your rewards balance is on the move this month. 
° Use it, don't lose it! Don't forget to redeem your reward Jeff. 

¢ Jenny, we've got a member update with your name on it! 

¢ You're so close Mike! Just 20 points from your next Reward. 


Core Primary Logo 


Full-color primary logo with tagline 
: Most preferred logo A 
- Ideal use on white or light bkgrds + 
- Type in black and Ace logo in red 
- Shop Earn Save in black 
- Stars in red 
SHOP*EARN*«SAVE 
Full-color primary logo without tagline ICE 
- Ideal use on white or light bkgrds A + 
- Type in black and Ace logo in red 
- Stars in red 


Core White Logo 


White logo 


- Ideal on red, black or darker bkgrd 
* All white 


Reversed white and red logo (preferred) 
- Ideal on red, black or darker bkgrd 

- Type in white 

- Stars in red 


Reversed white and black logo 
‘Ideal on red bkgrd 

- Type in white 

- Stars in black 


With tagline Without tagline 


ACE , ACE 


REWARDS 


SHOP+EARN:+SAVE 


REWARDS 


black box is for placement only 


black box is for placement only 


ACE ACE 
REWARDS 


black box is for placement only 


REWARDS 


SHOP:*EARN:‘SAVE 


black box is for placement only 


red box is for placement only red box is for placement only 


Core Black Logo 


With tagline Without tagline 
Black logo 


- Preferred use for 1 color print 
- All black 


ACE ACE | 
REWARDS REWARDS 


SHOP+EARN*‘SAVE 


Core Primary Logo - Horizontal 


Full-color primary logo with tagline 


+ 
® 
- Use only in horizontal spaces 
- Ideal use on white or light bkgrds A 
- Type in black and Ace logo in red 


- Shop Earn Save in black SHOP«EARN:«:SAVE 


¢ Stars in red 


Nef 

Full-color primary logo without tagline 
- Use only in horizontal spaces A a 

- Type in black and Ace logo in red 


¢ Stars in red 


Core White Logo - Horizontal 


White logo 


- Ideal on red, black or darker bkgrd 
- Use only in horizontal spaces 
- Type & stars are all white 


Reversed white and red logo (preferred) 


- Ideal on red, black or darker bkgrd 
- Use only in horizontal spaces 

- Type in white 

- Stars in red 


Reversed white and black logo 


‘Ideal on red bkgrd 

- Use only in horizontal spaces 
- Type in white 

- Stars in black 


With tagline Without tagline 


ACE REWARDS ACE REWARDS 


SHOP:+EARN:«SAVE 


black box is for placement only black box is for placement only 


ACE REWARDS ACE REWARDS 


SHOP:*EARN:SAVE 


black box is for placement only black box is for placement only 
af 
al 
\ € 
red box is for placement only red box is for placement only 
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Core Black Logo - Horizontal 


With tagline Without tagline 
Black logo with tagline 


- Preferred use for 1 color print 


- Use only in horizontal spaces ACE R [E W ER D S ACE R E WAR D S 


- Type and stars are all black SHOP-EARN-SAVE 


Minimum Size 


To protect the integrity, legibility and Primary logo with tagline Horizontal logo with tagline 
impact of the Ace Rewards logo, it should 

never appear smaller than it is able to be m 
successfully reproduced. Each logo exhibited ACE 4 . ACE REWARDS 
here is rendered at its minimum size. R IE WK R D S SHOP-EARN+SAVE 


SHOP+EARN:«SAVE 


If the logo is set within a block of color, the 


ee é ; 2, min 2.75” min 
minimum size still refers to the logo itself. 
Primary logo without tagline Horizontal logo without tagline 
REWARDS ACE REWARDS 
0.75” min 1” min 


App and Digital Usage only 


REWARDS ACE REWARDS 


0.5” min 0.75” min 
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Logo Clearspace 


The Ace Rewards logo needs to be 
spatially respected and clear of 
clutter. 


The minimum space around the logo 
is defined by the “A” in the Ace logo's 
height/width. 


ACE 
REWARDS 


SHOP*EARN:«SAVE 


Logo Donts 


The Ace Rewards logos are original 


artwork that must never be modified. 


Do not attempt to reproduce, modify, 
or recreate the Ace Rewards logos. 
Only use the approved logo files 
provided by Ace. 


REW xROS fe 


do not tilt 


_@/SHOP-ERRN:+SAVE 


do not place vertical 


REWaRDS 


, SHOP:+EAQN:SAVE 


do not add drop shadow 


Cr 


at mA . 
REWARDS 


@ sHOP-EARW SAVE 


do not change colors 


ACE 
RE War is 


RN- “SAV, 


do not warp 


ANGE 
R EWARDS 


do not crop 


REWARDS 


do not squish logo 


atc; 
REWARDS 


SSHOP-EVWMRN-+SAVE 


do not stretch logo 


ACES ie 
REWARDS 


YSHOP-EARW+SAVE 


do not add special effects 


Fonts 


Consistent use of typography is key to maintaining our Ace Rewards look and feel. 
Roboto Slab Bold and Roboto Regular are our primary typefaces. 


Primary Font - Roboto Slab Bold headlines 


ABCDEFGHIJKMNOPQRSTUVWXYZ 
abcdefghijklmnopqrstuvwxyz 


Secondary Font - Roboto Regular subheadlines and body copy 


ABCDEFGHIJKLMNOPQRSTUVWXYZ 
abcdefghijklmnopgqrstuvwxyz 


A cen Fe onl - Kum Wi La pop words (i.e. birthday, congrats, exclusive) 


ABCDEFGHRIVKLMNOPQRSTUVWKYZ 
vevabepgek ph lwwep gesture yy 


Pantone 
186C 
CMYK 

C 0% 

M 100% 
Y 81% 
K 4% 
RGB 

R 212 
G 0 

B 41 
HEX D40029 


Color Palette 


primary 


CMYK 

C 0% 

M 0% 

Y 0% 

K 100% 
RGB 

R 0O 

G 0 

B 0 

HEX 333333 


White 
CMYK 

C 0% 
M 0% 
Y 0% 
K 0% 
RGB 

R 255 
G 255 
B 255 


HEX FFFFFF 


secondary 


Black 12% 
CMYK 

C 0% 

M 0% 

Y 0% 

K 12% 
RGB 

R 226 

G 227 

B 228 
HEX E2E3E4 


Dark Red 
CMYK 

C 12% 
M 100% 
Y 91% 
K 24% 
RGB 
R171 

G 22 

B 75 
HEX AB1623 
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Backgrounds 


primary 


solid red whitewashed wood 


Preferred use when copy heavy. 


illustrated wood 


secondary 


two-tone red 
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Elements 


Stars 


w OW hs 


Red Star Black Star White Star 


black box is for 
placement only 


Please note the usage of stars should have a push pull effect that frames 
and compliments the piece without drawing too much attention to it. 
See pages 29-36 for examples of usage. 


Toolbox 


Red Toolbox 
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Program Level - Standard Icons 


Icons will be used to bring values to life. They will help reinforce the benefits offered in Ace Rewards. 


Shop & Earn $5 Reward Members Only Download Bonus. Free Delivery Exclusive Offers | Bonus Points 


Birthday 


3 
< 


Program Level - Standard Icon Versions 


Icon versions available for different backgrounds. 


Shop & Earn $5 Reward Members Only Download Bonus _ Free Delivery Exclusive Offers Bonus Points Birthday 


Reversed out icon 


red box is for placement only but use of this icon version is preferred on this color background 


Icon in white circle 


red box is for placement only but use of this icon version is preferred on this color background 


white washed wood background is for placement only but use of this icon version is preferred on this background especially when there is more copy on the creative 


Icon in red circle 


aa - = — ~ 
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Icons & Messaging 


Earn 1,000 Bonus Points when you join. 


* 


Free Delivery from store with qualifying online purchases of $50 or more. 


$5 Birthday Gift: Something extra on your special day. 


Program Level - App Icon Versions 


These are simplified one-color versions of the original and are SPECIFIC TO THE APP AND DOTCOM USAGE ONLY. 
Use of these are for the “Available Offers” and Checkout only. 
DO NOT USE ON ANY OTHER CREATIVE. 


Shop & Earn $5 Reward Members Only Download Bonus _ Free Delivery Exclusive Offers Bonus Points 


l wo xh + Ls ae 0; 


20px X 20px mininum use for Checkout experience 


fa wo sh a Es a © 


AVAILABLE OFFERS @ 


Available Offers REWARDS EXCLUSIVE Checkout Example: SX Off SX 
in App Example: ; 
pp p 15% Off XXXXXX Offer 
Exp. Mon 6/29/2020 


Use white icons and 
Ace Red background 
HEX #D40029 


Use white icons and 
Ace Red background 
HEX #D40029 


Details 


Birthday 


b 


Apply 
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Offer Level - App Only Icons 


These are simplified versions of the original and are SPECIFIC TO THE APP AND DOTCOM USAGE ONLY. 


Use of these are for the “Available Offers” and Checkout only. 
DO NOT USE ON ANY OTHER CREATIVE. 


S Dollar Off FBS Gift 


$ Y tw 


20px X 20px mininum use for Checkout 


a+ 


$ Y 


AVAILABLE OFFERS @ 


REWARDS EXCLUSIVE 
15% Off 


Available Offers 
in App Example: 


Use white icons and 
Ace Red background 
HEX #D40029 


Bonus Bucks 


oe 


eS 
Checkout Example: 
‘SY SX Off $X 
XXXXXX Offer 
Use white icons and Exp. Mon 6/29/2020 
Ace Red background Details 


HEX #D40029 


Apply 
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Photography - Lifestyle 


Lifestyle photography helps add energy and excitement to the program. 
Casting should reflect Ace demographic for age and diversity inclusion. 


Black & white Color 


Black and white images will be used primarily for hero rewards In color images will be used for more storytelling moments. 


statements. Happy expressive face focused images are designated for 
special event promotions like anniversary, birthday and new member. 
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Photography - Product 


Product Top Down 
Silo with harsh shadow will be shot straight Top down will be used to showcase product in use 
on and used to tell product stories or showcase or showcase texture and a workspace. 


product promos. 


‘ ane STH, “a 


A 


Benjamin Moore 


premium eggshell 
interior paint & primer 
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Ace App 


Ace Rewards works best for our customers when it is linked to the Ace App. 
It's the easiest way to help customers stay engaged with their local Ace store, 
check their Rewards balance any time, and access the full range of shopping 
and delivery options from their phones. 


1286875874 


=| James Smith REWARDS 


If there is space in the communication, it’s a good idea to include a reminder 
about the Ace App and encourage consumers to take advantage of the 
S5 download bonus. 


- Get your rewards and offers faster. They are available 24/7 and can be added to 
your digital wallet in a snap 


- Earn points in more ways. Get 1000 points just for referring your friends and family 


- Shop thousands of products 
- Free store pickup at your local Ace 
- Delivery from your local store 


- Free curbside pickup . 


4 Member ID # 1286875874 


- Ship to home 
- Find and get to know your local store 
- Easily see store info and upcoming events 


ast Updated: September 3, 2020 5:30 PM 


AVAILABLE OFFERS 


REWARDS EXCLUSIVE 


15% Off 


Q Whatcan we help you find? 


James Smith REWARDS 


| 125 3500 


Points 


J20 5:30 PM 


Download Bonus 


$5 Download Bonus lockup - vertical creative (i.e. mailer panel) 


HN) Wile, (As, “ele 


when you link your Ace Rewards account 


S$ ) Byte ace : BONUS' 


* Rewards available 24/7 
* Earn points more ways 
* Shop thousands of products 


Available on the GET IT ON 
rs App Store | | P” Google Play | 


Please see page 69 for disclaimers. 


$5 Download Bonus lockup - horizontal creative (i.e. B-Spot) 


DOWNLOAD BONUS' 


IN| Wale Cle /Mele 


when you link your Ace Rewards account 


Available on the GET IT ON 
é _%® AppStore > PB Google Play 


tExclusions apply. See Terms and Exclusions of each coupon/offer in Ace mobile app for details. Limit one Download Bonus coupon per Ace Rewards member. 


Bonus coupon will be available the day after an Ace Rewards member downloads the mobile app for the first time. One time offer valid on first download. 
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Tracker Status 


Points Tracker: 


Please see page 69 for disclaimers. 


XXXX 


/ 2500 points 


Earn 10 points per dollar spent on most purchases in store and online” 
TAs of XX/XX/XX 


Print Examples 


Welcome Mailer 


COVER 


AACE 


The helpful place. 


Open up for your exclusive Ace Rewards offers 


INSIDE 


Enjoy your member benefits, 


REWARDS Verylongfirstramel = 


FREE tojoin annual spend of $750 


» Benefits 


Rewards 
10 points per $1 spent; 
2,500 points = $5 Reward** 


1,000 New Member Bonus Points 


* * 
* * 
Exclusive Offers and Instant Savings * * » + 
* * 
* * 
* * 


¥ $5 Welcome Offer 


Member-only access to 
Special Events 


=: Free Delivery*** from store with qualifying 
online purchases of $50 or more 


Birthday Offer $5 Birthday? $10 Birthday** 


$5 Download Bonus in the Ace App* w* 


Exclusive 
In-App 
Benefits 


Exclusive ways to earn points * 
through the Ace App 


Exclusive Ace App-only offers 4 


* 
* 
* 
Balt as * 
* 
* 


x 


10% Off a single purchase of your choice*t* 


3X Points on a purchase of your choice? 


By signing up for Ace Rewards online or in store, or for redeeming or taking advantage of any of the Ace Rewards coupons or other offers, you agree to the Ace Rewards Terms and Conditions 
The Ace Rewards Terms and Conditions are available by request in any store and are also available for review at: acehardware.com/rewards-terms. The Ace Rewards Terms and Conditions 
are subject to change. 


DOWNLOAD BONUS’ 
IN THE ACE APP 


when you link your Ace Rewards Account in app 


* Limit one bonus per Rewards first time. Ex 's apply. Visit the mobile app for details. 
++ IMPORTANT MEMBERSHIP BENEFITS: Member benefit cific terms, limitations or exclusions. Individual Ace 
Hardware stores may alter the program and its b hei y. e e limit, modify or cancel your 
Re and benefits at any time for any rea: jc cl cl .com/rewards-terms. 
‘to home. Participation and delivery area vary by store. Ace Rewar 


‘77 Offer valid on entire transaction of your choice. 


* 


ACE ; 
REWARDS Save Later 
Sample A. Sample iz ae ee Sample A. Sample ‘us rite pale 
Member #: 99999999999 Anytown, US 12345-6789 Member #: 99999999999 Anytown, US 12345-6789 
555-556-5555, 555-555-5555 


* * 
S OFF w S OFF o 
your next purchase of $5 > your next purchase of $15 > 
or more of regular-priced = en a | or more of regular-priced om 
merchandise. ov merchandise. ov 
oo oo 
i=) i=) 
Valid now through 00/00/00 m { Valid 00/00/00 through 00/00/00 m 
\ J 


MAILING PANEL 


NAME ACE HARDWARE 
* 123 NAME STREET 
NAMETOWN, STATE 12345 
FPO 


ACE , . 
REWARDS 


SHOP+EARN-SAVE 


SHOP Customer ID #: XXXXXXXXXXX 


Sample A. Sample 
123 Name Street 
Nametown, State 12345 


ARN 


With people who know their stuff. 


Around the block. What you need in stock. 
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Print Examples 


Targeted Mailer 


INSIDE SPREAD WITH PIRX CARDS 


COVER 


ACE 
FLAP A REWARDS Save 2/1/21-2/17/21 


Sample-A: Sample 123 Main Street 
Member #: 99999999999 ‘Anytown, US 12345-6789 
'555-555-5555 


$ iw 
$ 5 DOWNLOAD Due 2 


* your next purchase of $XX or more of 
B ONU S regular-priced merchandise. See back for details. 


Logins your Ae Rar acount ae Acs Harare ila o 
when you link your Ace Rewards Account in app 


‘acehardware.com to access your offers. Valid at store identified above. 


——=— 


* ' 1) Ace products can help you enhance, preserve and 


Reward ilable 24/7 + E int ; ae 
awards avellaple 23) SrA ack east a protect your home with these checklist items 


7) A ; 
* Shop thousands of products R EWARDS Save 2/18/21-2/28/21 


[{ Upgrade to a programmable smart thermostat 


Sample A. Sample ie fre Pond 
Member #: 99999999999 Anytown, US 12345-6789 > > > for precise temperature control 
565-555-5555. ~ 
S 5 i f [{ Change out incandescent bulbs for more efficient 
=I id LED bulbs 
- - Oo . 
OFF £3 ; eae 
Tl e hal gaint puchansink Skt caick oo [ Repair and replace weather stripping to help 
regular-priced merchandise. See back for details. =a) eliminate drafts 


Log into your Ace Rewards account via the Ace Hardware mobile app or 
‘acehardware.com to access your offers. Vaid at store identified above. 


[{ Clean or replace home air filters four times a 
year or more 


your home with 
every project 


[{ Seal cracks and reduce leaks with caulks 
and sealants 


Look inside for exclusive ACE a 


Ace Rewards offers RE WAR DS 


SHOP-EARN-+SAVE 


MAILING PANEL 


lable the day after an Ace Rewards member 
on first download Visit the 


fy 
mobile app for details. 


ACE i 
REWARDS SHOP EARN SAVE 


SHOP+EARN+SAVE 


NAME ACE HARDWARE 
123 NAME STREET 
NAMETOWN, STATE 12345 


Customer ID #: XXXXXXXXXXX 
Sample A. Sample 

123 Name Street 

Nametown, State 12345 


Around the block. What you need in stock. 
With people who know their stuff. 
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Print Examples 


FLAP B 


S DOWNLOAD 
BONUS’ 
IN THE ACE APP 


Earned Mailer 


COVER MAIL PANEL - G ongrate! 
ACE 


The helpful place. 


You earned it! 
ACE *% Thanks for being a loyal Ace Rewards member. 


+3 NAME ACE HARDWARE Keep enjoying these exclusive member benefits. 


° 423 NAME STREET 
NAMETOWN, STATE 12345 
SHOP-EARN-SAVE 


7 Shop & Earn 10 points per dollar spent on 
SHOP Postmaster deliver between 11/26-11/29. most purchases in store and online” 


when you link your Ace Rewards Account in app 


« Rewards available 24/7 + Earn points in more ways 
+ Shop thousands of products 


on \ 
) 
CED OG 
Goodjevening, 
Customer ID #: XXXXXXXXXXX 
Sample A. Sample 
EARN 123 Name Street (6:1 | 


Nametown, State 12345 


Le James smith AGwarvs 


5 1500 


$5 Reward earned 
every 2,500 points 


SAVE 
ey 


Around the block. What you need in stock. Free Delivery from store with qualifying 
With people who know their stuff online purchases of $50 or more” 


It's time to celebrate! 
Your reward is inside. 


© $10 


2] 


@ App store Google Play | 


* Exclusions apply. Limit one Download bonus coupon per Reward member. Bonus coupon will be available the day after 
an Ace Rewards member downloads the motile app forthe 12. One time offer valid for nload 


SPREAD 


CLARK+ + 


Easy to Earn KENSINGTON 


A joy to redeem Color changes everything Ace and Feit Electric’ support PIRX CARD PIRX CARD 


Children’s Miracle Network Hospitals” FRONT BACK 
Through Feit's generous donation’, necessary 
funding is provided for children being treated at 
the 170 CMN Hospitals across the U.S. and Canada. 
“Terms and Exclusions: Reward valid for one transaction 


nly at store named on front of reward. onfine or via the 
‘Ace app. Once this reward is redeemed, the Reward 


ACE 
REWARDS ¥& fo pieee yee etapa eget em 


BUY ONE Sale Dates 3/1/21-3/31/21 
retains a copy of the reward in the same or different 
Cigital or physica format. Cannot be redeemed fr real, 
services, Ace gift cards, city stickers and trash bags, 
Sample A. Sample lumber and building materials, quo, tobacco, firearms, 
Member #; 99999999999 fuel, payment onan account or previously purchased 
MIX & MATCH sei, Tact a a al 
‘may not be sold or transferred. Void if photecopied or 
Paper reward plicated. No cesh value. Coupon cannot be replaced if 
: - merchandise is returned. By redeeming this reward, you 
not valid if agree tothe Ace Rewerds Terms and Conditions, which 
- are expressly incorporated herein, The Ace Rewards Terms 
redeemed online : and Conditions are available at www.acehardware.com 
REWARD ‘ewards-tems. andar subject to change. Additonal 
or through the Bescon feces ny 99 Sots for els. 
Ace mobile app Ble Sprce ees rire 
29A-5° Ee ee eas 2, Sean the Reward barcode inthe body of the transaction 
-_— Bae 388: 5558 or key in the number beneath the barcode. 
Valid at stere a 
identified sbove Paper reward not valid if 


redeemed online or through the 


Soe back for details ‘Ace mobile app 


Got extra paint? 
Paint an accent wall or 
repurpose a dresser! For 
ideas and inspiration visit 
tips.acehardware.com 


FEIT Electric LED Bulbs 

Dimmable LED Bulb 4/Pk., 3929486, 3516317, 3928025, 3516416...°14.99 each 
LED Reflector Bulb 3/Pk., 3914686, 3914744...516.99 each 

Dimmable Flame Tip LED Bulb 4/Pk., 3597374, 3910874...*18.99 each 


| Smokey Taupe 


* 


Free item must be of equal or lesser value. 


ACE  QEBH Qs 


The helpt 


Paper reward not valid if redeemed online 
or through the Ace mobile app 


—— * 


: 2" La | lis a * “Product selection may vary by store. *Purchases do not affect donation amount. 


(CE 
REWARDS x 


SHOP EARN SAVE 


In-Store Examples 


Pennant String Ceiling Dangler 


1,000 Bonus 


°5 Reward 
points 


Earned eve 
Earn 10 points 


Exclusive 


TY 2,500 poi 
rT. , Points: ar 
aie ae ole Spent on Offers When you jon 
Ore & online and Instant Savings 


In-Store Examples 


Window Poster Window Cling 


Key Fob & Application Holder 


Sat REWARDS 


SHOP+EARN:SAVE 


ACE 
© REWARDS 


SHOP-EARN SAVE 


ACE 
© REWARDS 


SHOP-EARN-SAVE 
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In-Store Examples 


Big Store Banner 


* 


Discover an entire 
toolbox of ways to earn 


points and save. 


* 


x 


AACE | 
REWARDS 


SHOP EARN SAVE 


® 


Counter Mat Decal 


ACE 
REWARDS 


SHOP-EARN:SAVE 


Start earning 


rewards today. 


FREE TO JOIN. 


Ask an associate for details. 
an 
aN 


By enrolling in Ace Rewards, participating in the Ace Rewards program, or redeeming or using Rewards, 


coupons or offers, you agree to the Ace Rewards Terms and Conditions, which are available for review at: 


x x 
* 


Ace Rewards Membership Levels 


Reach Premier status and unlock extra perks! % + 
Benefits’ | Member | Premier _| 
FREE to join Qualifying 12-month > 
spend of $750" 


Rewards 
10 points per $1 spent on most purchases; 
2,500 points = $5 Reward 


1,000 New Member 
*« Bonus Points 
$5 New Member Welcome Offer™ 


Exclusive Offers 
and Instant Savings 


Member-Only Access 
to Special Events" 


Free Delivery: from Store 
with qualifying online 


purchases of $50 or more 
i ait $5 Birthday e 
Birthday Offer Participating stores only $10 Birthday 
$5 Download Bonus ty 
Exclusive in the Ace App** 


In-App 
Benefits Exclusive Ways to Earn Points * 
Through the Ace App! 


Premier App Extras": 


10% Off a Single Purchase 
of Your Choicettt 


3X Points on a Purchase 
of Your Choice: 


° 
Exclusive Ace App-Only Offers't 5d * 
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| Example 


Emal 


Monthly Statement Email 


*owjod-Aaenud/wos‘erempseyooe mawyysdyy 

:Aol|Oq AOBAU “BJOW PUB JEINII9D “S'f ‘SSEIAN/Y UOZUEA ‘SOdOROW ‘B!GOWW-1 ‘UIBIA, 

"ys00g "judg "Le.Ly 0} payywuy| Jou ele yng ‘apnjoul si@wseD payoddng “Ezzy-1Z8-8BE-I IPD 10 GEvEZTZ 
40} J 13H 1X9} ‘OOUEZSISse 104 JOOUED 0} GEYEZT 0} dOLS 3X0 “Aldde soyes JEG pue oBessoyy “oseyound 
8 aye 0} payinbe, jou S| jUasSUOD ‘JequNU Jey) Oo} aJeEMpIeH Boy WOU) YUOW Jed seBessew jxo) 
Bugexsew pejeipojne g 0; dn enjeoes 0} JuesUOD NOA ‘JequuNu e}qow 4NOA Woy BEYETZ 0} Edy BuNxe; Ag 
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Dotcom Example 


Homepage Banner - Desktop Homepage Banner - Mobile 


e Ace Hardware | The Helpful P| x + 
€ Cf acehardware.com @OaQark g 


ss: Apps Ace Team Project... [5 Other Bookmarks 


Delivery from Free Curbside Free Pickup at 


your Local Ace Pickup your Local Ace Assembly Ship to Home 


* 
DD Dal 


t * 
JOIN NOW 


$ DOWNLOAD BONUS 4 Available on the GETITON 
IN THE ACE APP" coetais @ AppStore PP Google Play 


DOWNLOAD 
BONUS’ 
INTHE 

ACE APP cetais 


Ace Rewards Premier 


Purchases, points and perks on a whole new level! 


Do you amp up your projects with Ace? Is your backyard a big 
priority? Are you a pro with painting? For those who spend 
more than $750 a year with Ace, we're proud to pull back 

the velvet ropes for even more exclusive perks and offers — 
Ace Rewards Premier. As a Premier Member, we're proud to 
reward you in ways that go above and beyond the ordinary, 
just like you. Entry into Premier status is our way 

of personally saying “thanks!” for always choosing Ace. 
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Tone & Voice 


Exclusive Matters: 

If Ace Rewards is an achievement, Premier is VIP status. Just as our visual look 
suggests something special, the language in our communications should also 
reinforce the idea that our Premier members have earned their way to the top. 
Words like “exclusive offer” and “VIP status” help to remind consumers that their 
loyalty to Ace sets them apart in our eyes. 


Snazzy not Snobby: 

The Ace brand tone is helpful and friendly, and we want our Premier language to 
be friendly and inviting. Let's remind consumers that it’s a bonus to be here, but it’s 
not elitist. Where possible, remind consumers that they are close to earning their 
Premier status. It’s a goal for everyone. 


Thoughtful and Thankful 

Premier consumers think of Ace when they shop, and we want to be just as 
thoughtful when it comes to their rewards. That includes remembering birthdays 
and letting consumers choose — a special day and a special transaction to receive 
their reward. Personalized communications help reinforce the idea of exclusive. 
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Writing Examples 


Premier Members Take Center Stage 

Written communications should be focused on the Premier Member, with emphasis 
on making them feel special. Phrases like “Exclusive Offer” and “Premier Event” help 
reinforce the idea that they are experiencing a perk above and beyond the ordinary. 


Welcome to purchases, points and perks on the Premier Level! 
Scott, you're the VIP of paint, power tools and home preservation. 
Celebrate your birthday the Premier way, Melissa. Here's your $10 Birthday Gift. 


Pull back the ropes for a Premier Member VIP Event. 
You're invited for a Holiday Sneak Peek. 


You're shopping like a Premier VIP Victoria! You're only 20 points from your next Premier Reward. 


Personalized Communications when Possible 

Premier Customers are frequent customers. Let’s make the extra effort to engage 
them on a personal level, using their name. Communications should have energy 
and enthusiasm so Premier Members feel excited about the program. 


Congrats Amy! Choose when you'd like to earn Triple Points on a single purchase. 


You're a high roller Rebecca! Choose when you'd like to take 10% off a single purchase. 


Jason, you hit the big time! This month, your Premier Status really paid off with savings. 


Premier Members get all the benefits, Cindy. Don't miss these upcoming events 
and exclusive opportunities to earn more points. 
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Premier Primary Logo 


Full-color Premier primary logo 

with tagline 

- Most preferred logo 

- Ideal use on white or light bkgrds 

* Rewards and Shop Earn Save in black 
- Ace logo, premier, and stars in gold 


Full-color Premier primary logo 
without tagline 


- Ideal use on white or light bkgrds 
- Rewards in black 
- Ace logo, premier, and stars in gold 


ACE 7 
REWARDS 


Prawiky 


ACE m 
REWARDS 


Premikey 
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Premier White Logo 


Reversed white and gold logo 


- Ideal on black or darker bkgrd 
* Rewards and Shop Earn Save in white 
- Ace logo, premier, and stars in gold 


White logo 


- Ideal on black or darker bkgrd 
- All white logo 


With tagline 


REWARDS 


SHOP-EARN:‘SAVE 


black box is for placement only 


With tagline 


ACE 


REWARDS 
Premter 


SHOP+EARN:‘SAVE 


black box is for placement only 


Without tagline 


REWARDS 


black box is for placement only 


Without tagline 


ACE 


REWARDS 
Premier 


black box is for placement only 
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Premier Black Logo 


With tagline Without tagline 
Black logo 


Ase for 1 color print ICE . | ACE . | 
REWARDS REWARDS 
oe Premier 


Premier Primary Logo - Horizontal 


Full-color primary logo with tagline 


- Use only in horizontal spaces 
- Ideal use on white or light bkgrds 


* Rewards and Shop Earn Save in black ACE R E WA R D S 
- Ace, premier, and stars in gold prAmie 


SHOP*EARN:«SAVE 


Full-color primary logo without tagline 

- Use only in horizontal spaces A 

- Ideal use on white or light bkgrds 

- Rewards in black Artpteyy 
- Ace, premier, and stars in gold P 


Premier White Logo - Horizontal 


With tagline Without tagline 


Reversed white logo 


+ A +e : 
- Ideal on black or darker bkgrd ACE R E WARDS ACE R E ikihiinged 


- Use only in horizontal spaces 
: All white logo 
- Preferred use for 1 color print 


SHOP*+EARN:«SAVE 


black box is for placement only black box is for placement only 


Reversed white and gold logo 
(preferred) 


- Ideal on black or darker bkgrd REWARDS REWARDS 


- Use only in horizontal spaces 
* Rewards and Shop Earn Save in white SHOP-EARN-SAVE 
- Ace, premier, and stars in gold 


black box is for placement only black box is for placement only 
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Premier Black Logo - Horizontal 


With tagline 
Black logo 
- Preferred use for 1 color print +3 ; 
- Use only in horizontal spaces ACE RR E W k& IR D S 
* All black logo Premitt 


SHOP+EARN:SAVE 


Without tagline 


ACE REWARDS 
Pewter 


Minimum Size 


To protect the integrity, legibility and impact Primary logo with tagline Horizontal logo with tagline 
of the Ace Rewards Premier logo, it should 
never appear smaller than it is able to be (CE m 
successfully reproduced. Each logo exhibited R EW AR DS ACE REWARDS 
here is rendered at its minimum size. erie Premith, 
If the logo is set within a block of color, the 2” min 2.75" min 
minimum size still refers to the logo itself. 
Primary logo without tagline Horizontal logo without tagline 

ACE fee ice 

alah lide h ACE peal den 

0.75” min 1” min 


App and Digital Usage only 
REWARDS Ace REWARDS 


0.5” min 0.75” min 
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Logo Clearspace 


The Ace Rewards Premier logo needs 
to be spatially respected and clear of 
clutter. 


The minimum space around the logo 
is defined by the “A” in the Ace logo's 
height/width. 


ACE 


REWARDS 
Prawmikt 


SHOP*EARN:SAVE 
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Logo Donts 


The Ace Rewards Premier logos are 
original artwork that must never be 
modified. 


Do not attempt to reproduce, modify, 
or recreate the Ace Rewards Premier 
logos. Only use the approved logo files 
provided by Ace. 


“SHOP: EARN: SAVE 


do not add drop shadow 


ACE. 


REWXRDS 
SfPreRreev 


SHOP*EARN*SAVE 


do not change colors 


ACE 
REWARDS 


SHOP-EARN SAVE 


do not warp 


AUEN 
REWARDS 


do not crop 


Ye, / 
REWARDS 


LHe 


SHOPEARN SAVE 


do not squish logo 


ACE 
REW?S “RDS 
y hoe 


'SHOP-E x) RN - SAVE 


do not stretch logo 


ACE c 7 % WA 2 
REWARDS 


do not add special effects 
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Fonts 


Consistent use of typography is key to maintaining our Ace Rewards Premier look and feel. 
Roboto Slab Bold and Roboto Regular are our primary typefaces. 


Primary Font - Roboto Slab Bold headlines 


ABCDEFGHIJKMNOPQRSTUVWXYZ 
abcdefghijklmnopqrstuvwxyz 


Secondary Font - Roboto Regular subheadlines and body copy 


ABCDEFGHIJKLMNOPQRSTUVWXYZ 
abcdefghijklmnopgqrstuvwxyz 


A cen Fe onl - Kum Wi La pop words (i.e. birthday, congrats, exclusive) 


ABCDEFGHRIVKLMNOPQRSTUVWKYZ 
vevabepgek ph lwwep gesture yy 
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Pantone 
7555 U 
CMYK 

C 16% 
M 33% 
Y 76% 
K 0.25% 
RGB 

R 215 

G 169 

B 89 
HEX D7A959 


Color Palette 


primary 


Rich Black 
CMYK 

C 60% 

M 40% 

Y 40% 

K 100% 
RGB 

R O 

G 0O 

B O 


HEX 333333 


White 
CMYK 

C 0% 
M 0% 
Y 0% 
K 0% 
RGB 

R 255 
G 255 
B 255 
HEX FFFFFF 


secondary 


Black 12% 
CMYK 

C 0% 

M 0% 

Y 0% 

K 12% 
RGB 

R 226 

G 227 

B 228 
HEX E2E3E4 
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Backgrounds 


primary secondary 


Gold Leaf Gold Metallic 


Rich Black Chalkboard 


Please note that rich black is 
the preferred use. Exception - on 
print pieces where black is less 
than 30% of the space, then 100% 
black is used instead of rich 
black (due to printing reasons). 


Please use a dark gray 
HEX #333333 in digital only. 


Elements 


Stars 


wow OW hs 


Gold Star Gold Leaf Star Black Star White Star 


black box is for 
placement only 


Please note the usage of stars should have a push pull effect that frames 
and compliments the piece without drawing too much attention to it. See 
pages 62-67 for examples of usage. 


Toolbox 


Gold Toolbox 
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Program Level - Standard Icons 


Premier icons will be used to bring values to life. They will help reinforce the benefits offered in Ace Rewards Premier. 


Shop & Earn $5 Reward Members Only Download Bonus ~~ FreeDelivery Exclusive Offers Bonus Points 


IE ih \\ whe 


Birthday 
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Program Level - Standard Icon Versions 


Icon versions available for different backgrounds. 


Shop & Earn $5 Reward Members Only Download Bonus _ Free Delivery Exclusive Offers Bonus Points Birthday 


Reversed out icon 
[ 9) (hy ov So Z 


gold box is for placement only but use of this icon version is preferred on this color background 


Icon in white circle 


0 6¢ © @ @ 8 


chalkboard background is for placement only but use of this icon version is preferred on this background or black 


Icon in gold circle (preferred) 


® @® @ ® 6 e ®© 


black box is for placement only but use of this icon version is preferred on this color background or chalkbaord 


Program Level - Exclusive Icons 


These exclusive icons are only available for use when speaking to Premier members. 


Save 10% Triple Points App Extras 


& 


4. 


Program Level - Exclusive Icon Versions 


Icon versions available for different backgrounds. 


Save 10% Triple Points App Extras 


Reversed out icon 


gold box is for placement only but use of this icon version is preferred on this color background 


g o 


chalkboard background is for placement only but use of this icon version is preferred on this background or black 


Icon in white circle 


Icon in gold circle (preferred) 


black box is for placement only but use of this icon version is preferred on this color background or chalkboard 


Program Icons & Messaging 


10% OFF a Single Purchase: 
Your choice, your chance to save! 


Triple Points on a Single Purchase: 
Make those points count on a special 
purchase. 


App Extras: 
= Check your Ace App for these 
: exclusive offers 


$10 Birthday Gift: 
Something extra on your special day. 


Earn 1,000 Bonus Points when you join. 


Shop & Earn 10 points per dollar on most purchases in store & online. 


$5 Reward earned every 2,500 points. 


Member-only access to special events. 


Exclusive offers and instant savings. 


$5 Download Bonus in the Ace App.” 


Free Delivery from store with qualifying online 
purchases of $50 or more.* 
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Program Level - App Icon Versions 


These are simplified one-color versions of the original and are SPECIFIC TO THE APP AND DOTCOM USAGE ONLY. 
Use of these are for the “Available Offers” and Checkout only. 
DO NOT USE ON ANY OTHER CREATIVE. 


Shop $5 Members 
& Earn Reward Only 


| oc ees 


20px X 20px mininum use for Checkout 


(a wm igh 


AVAILABLE OFFERS @ 


Available Offers 


in App Example: = 15% Off 


Use black icon on gold 
background (or gradient gold) 
HEX #D7A959 


NOTE: 
Gold background, black icon 
is ADA-compliant 


Download Free Exclusive Bonus Birthday 
Bonus Delivery Offers Points 


5 = # Q £2 D 


Checkout Example: 


Use black icon on gold foil gradient CSS: 
position: absolute; 

width: 36px; 

height: 130px; 

left: Opx; 

top: Opx; 


background: linear-gradient(180deg, 
#D7A959 -11.54%, #F7E09B 19.11%, 
#D4A313 141.15%, #D7A959 141.15%); 
border-radius: 4px Opx Opx 4px; 


Save Triple 
10% Points 


SX Off SX 
XXXXXX Offer 
Exp. Mon 6/29/2020 


Details 


App 
Extras 


Apply 
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Offer Level - App Only Icons 


These are simplified versions of the original and are SPECIFIC TO THE APP AND DOTCOM USAGE ONLY. 
Use of these are for the “Available Offers” and Checkout only. 
DO NOT USE ON ANY OTHER CREATIVE. 


S Dollar Off FBS Gift Bonus Bucks 


Ce 
© 


20px X 20px mininum use for Checkout 
* 
$ (Y) ta oe 


AVAILABLE OFFERS @ 


Available Offers ee Checkout Example: 
in App Example: 15% Off Use black icon on gold foil gradient CSS: SX Off $X Apply 
position: absolute; XXXXXX Offer 
idth: 36px; 
Use black icon on gold acioht 1300s Exp. Mon 6/29/2020 
background (or gradient gold) left: Opx; 
HEX #D7A959 top: Opx; Details 


NOTE: 
Gold background, black icon 
is ADA-compliant 


background: linear-gradient(180deg, 
#D7A959 -11.54%, #F7E09B 19.11%, 
#D4A313 141.15%, #D7A959 141.15%); 
border-radius: 4px Opx Opx 4px; 
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Download Bonus 


$5 Download Bonus lockup - vertical creative (i.e. mailer panel) 


WN) Walle ANC le, “MPI 


when you link your Ace Rewards account 


a , ACE. 
James Smith REWARDS 


| 125 3500 


S Bin tie ace: BONUS' 


- Rewards available 24/7 
- Earn points more ways 
- Shop thousands of products 
- Find your exclusive Premier offers 


Available on the “wm GEITON 3 ITON 
é App Store | > |B Google Play Play 


15% Off 


Please see page 69 for disclaimers. 


$5 Download Bonus lockup - horizontal creative (i.e. B-Spot) 


DOWNLOAD BONUS' 
IN| Wile, ANGIE, API? 


| *125 3500 when you link your Ace Rewards account 


Available on the GET IT ON 
G Kppstore D> GoodiePtay 


tExclusions apply. See Terms and Exclusions of each coupon/offer in Ace mobile app for details. Limit one Download Bonus coupon per Ace Rewards member. 


Bonus coupon will be available the day after an Ace Rewards member downloads the mobile app for the first time. One time offer valid on first download. 
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Tracker Status 


Almost There Premier Status Tracker: Don't Lose Premier Status Tracker: 


* 
Sam, you're this close to ye 


unlocking even more perks with 


Sam, continue to enjoy our top benefits. + * 
You're this close to requalifying for 


$625/ $750" 
$625/$750" 


aos a er tit Spa ke ae eS J Kei nn ayy 
ttAs of XX/XX/XX 


Eligible members earn Premier Status with qualifying 12-month spend of $750 
"As of XX/XX/XX 


Please see page 69 for disclaimers. Please see page 69 for disclaimers. 


Points Tracker: 


Please see page 69 for disclaimers. 


/ 2500 points 


Earn 10 points per dollar spent on most purchases in store and online 
TAs of XX/XX/XX 


Print Examples 


Welcome Mailer 
COVER INSIDE WITH PIRX CARDS 


* 


You're officially an Ace Rewards 
Premier member 


We can’t thank you enough for choosing Ace Hardware for your home 
essentials. We've elevated your Rewards status to the Premier level!* 

Vie Vie That means exclusive access to Premier-only perks and events. 
SF i 


Jo 
The helpful place. 


Triple Points on 10% OFF $10 Birthday Gift App Extras 
a Single Purchase a Single Purchase Something extra on Check your Ace App for 
Make those points count Your choice, your your special day” these exclusive offers 
on a special purchase" chance to save!’ for Premier members only 


Look inside for your exclusive Ace Rewards Premier member offers 


\ 


_——rr 
MAILING PANEL coogg@enitty, 


NAME ACE HARDWARE ? Loe) Customer Name Store Name 


123 NAME STREET : : 
NAMETOWN, STATE 12345 Member #: 99999999999 eed pean 
es . 10% | 
OFF’ 


DOWNLOAD Expires 00/00/00 
BONUS' Valid at store identified above. 
IN THE 

ACE APP 


when you link your Ace Rewards account 


REWARDS 


SHOP-EARN-SAVE 


* 


—_ 
we SHOP Customer ID #: XXXXXXXXXXX - Rewards available 24/7 

Sample A. Sample + Earn points more ways 

123 Name Street + Shop thousands of products Customer Name Store Name 


Nametown, State 12345 Member #: 99999999999 123 Main Street 


Anytown, US 12345-6789 


«i ae POINTS* FPO 


@ Appst Google PI Expires 00/00/00 
pp Se Valid at store identified above. BARCODE 


S53) EARN 


‘Exclusions apply. See Terms and Exclusions of each coupon/ clusions apply. See coupon/offer for details. Coupon/offer valid on entire transaction of your choice. 
in Ace mobile app for details. Limit one download bonus coupon per sions apply. See coupon/offer for details. For birthday offer, make sure we have your birth month 
Rewards member. Bonus coupon will be available the day after a Birthday offer is sent during your birth month. Update your birth month at 

Rewards member downloads the mobile app for the first time 


One time offer valid for first download. e Rewards member re-qualifies. See Terms for eligibility 


Around the block. What you need in stock. 
With people who know their stuff. 


Print Examples 


Don't Lose Premier Status Postcard 


FRONT 


First Lastname Store Name 
#99999999999 Store Address 
Nametown, State 12345 


Valid XX/XX/XX through XX/XX/XX 


22 off 


REWARDS 


SHOP:*EARN:«SAVE 


your next purchase of $100 or more 
of regular-priced merchandise 


Your next project 
can help you keep 
Premier Status 


I 
1 
! 
1 
! 
1 
! 
1 
1 
1 
1 
1 
1 
1 
1 
! 
1 
! 
"Terms and Exclusions: Coupon valid for one transaction online, in 
the app or at participating Ace locations. Coupon limited to current 
store or online stock. Minimum purchase may apply if indicated in 
the offer terms. Not valid on prior purchases or on the following 
(plus those detailed at www.acehardware.com/exclusions) unless 
said brand/product is specifically mentioned as part of the offer: 
sale/discounted items, rentals, services, gift cards, gov't issued 
items (e.g., garbage tags), building materials, pet food, fuel, power © 
tools/equipment, water heaters, grills, Benjamin Moore®, Magnolia. © 
Home by Joanna Gaines paint, Weber®, EGO™, Nest, STIHL, Toro®, 
YETI®, Traeger®, Big Green Egg® and other items individual stores or 
Acehardware.com may designate. Original coupon must be presented 
by Ace Rewards member at time of purchase and cannot be used 
1 
with any other coupon, excluding Rewards. Once this coupon 
offer is redeemed, user may not redeem it again even if available © 
in the same or different format. Purchase minimum is calculated © 
before applying tax, shipping, handling, assembly and delivery 
(all of which are not discountable), and before applying Reward 
redemption. Coupon applies to merchandise subtotal. Coupon 
void if duplicated or transferred. No cash value. Coupon cannot be 
replaced if merchandise is returned. Discount will be allocated across, 
all qualifying items. If merchandise is returned, customer will receive 
discounted price paid. By redeeming this coupon, you agree to Ace © 
Rewards Terms and Conditions, which are expressly incorporated © 
herein. The Ace Rewards Terms and Conditions are available at 
\wwnw.acehardware.com/rewards-terms and are subject to change. 
1 
1 
1 
1 
I 
1 
s 


$625; 


ACE ne FPO 
REWARDS | _ sarcove 


Eligible members earn Premier Status with qualifying 12-month spend of $750. 


TAs of XX/XX/XX. 


MAILING PANEL 


Earn Premier Status and 
take advantage of these 
Premier Perks! 


Triple Points on % t 
a Single Purchase oA $10 Birthday Gift 
Make those points count =, Something extra on 
ona special purchase’ —_ your special day 


10% OFF App Extras 


a Single Purchase Check your Ace App for 
Your choice, your these exclusive offers 


chance to save!” for Premier members only 


DOWNLOAD BONUS' 
IN THE ACE APP 


t atvanos when you link your Ace Rewards account 

Limit one bonus coupon per Ace Rewards member. Bonus coupon will be available the day after an Ace Rewards member downloads the mobile app for the first time. 
One time offer valid for first download. 

“Exclusions apply. See coupon/offer for details. Coupon/offer valid on entire transaction of your choice. 


Exclusions appl upon/offer for details. For birthday offer, make sure we have your birth month on file. Birthday offer is sent during your birth month, 
$10 birthday of d only if store participates in the offer. Update your birth month at www.acehardware.com/acerewards. 


19_24575_6436_1220_PRE1 


ACE 


The helpful place. 


Livingston Ace Hardware 
1106 W. Park St., Ste. 1 
Livingston, MT 59047 


Customer ID #: XXXXXXXXXXX 
Sample A. Sample 

123 Name Street 

Nametown, State 12345 


Around the block. What you need in stock. 
With people who know their stuff. 
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In-Store Examples 


Table Tent 


REWARDS 


SHOP+EARN:SAVE 


* 


Spend $750° 
and earn Ace Rewards 


Not an Ace Rewards member? 
Sign up for free today! 


Ask an Associate. 


Ceiling Dangler 
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Push Examples 


Almost There to Premier Status Push Notification 


ACE 
Eas 


SHOP-EARN-SAVE 


Premier Status 
is in reach! 


Here’s 


$20 Off 


You're so close to Ace Rewards 
Premier Status. Here’s $20 OFF 
to help you get there. http:// 

acehardware.attn.tw/I/IAK/Of80K 


Don't Lose Premier Status Push Notification 


ACE 
MEU 


SHOP-EARN-SAVE 


Keep shopping 
and earn another year 
of Premier Perks! 


Here’s 


$20 Off 


Don’t lose Ace Rewards Premier Status. 
Keep shopping at Ace. 

Here’s $20 OFF your next purchase. 
http://acehardware.attn.tv/I/iIAK/Of80K 
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Ace Rewards Membership Levels 


Reach Premier status and unlock extra perks! 


Benefits’ | Member | Premier _ 


FREE to join Qualifying 12-month 


Rewards spend of $750* 
10 points per $1 spent on most purchases; 


2,500 points = $5 Reward 


% * 


1,000 New Member 
Bonus Points 


$5 New Member Welcome Offer** 


*« Exclusive Offers 
and Instant Savings™ 


*« Member-Only Access 


to Special Events** 


Free Delivery from Store 
a with qualifying online 
purchases of $50 or moret 


+ + + He HH 
+e + & + 


Birthday Offer” _ eeteey $10 Birthday 
$5 Download Bonus Ww ¥ 
Exclusive He ous gai 
ne Exclusive Ways to Earn Points Ww 
enents Through the Ace App*t 
Exclusive Ace App-Only Offers:+ 4 


Premier App Extras*t 


10% Off a Single Purchase 
of Your Choice*t 


3X Points on a Purchase 
of Your Choicettt 


+ + 2 + 


By enrolling in Ace Rewards, participating in the Ace Rewards program, or redeeming or using Rewards, 
coupons or offers, you agree to the Ace Rewards Terms and Conditions, which are available for review at: 
www.acehardware.com/rewards-terms. The Ace Rewards Terms and Conditions are subject to change. 
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Disclaimers 


* IMPORTANT MEMBERSHIP INFORMATION: Member benefits are available only at participating Ace Hardware stores. See local Ace 
Hardware store for any specific terms, limitations or exclusions. Individual Ace Hardware stores may alter the Rewards program and its 
benefits at their discretion. No fee to join. No purchase necessary to join Ace Rewards. Other terms and conditions apply. For complete 
terms and conditions, visit www.acehardware.com/rewards-terms. Ace reserves the right to modify, limit or cancel your membership and/or 
the Ace Rewards program, conditions and benefits at any time for any reason with or without notice. 


** Businesses and members with store house accounts are excluded from Premier status. Requires minimum spend of $750 on qualifying 
purchases at participating stores during a 12-month period. Premier status expires afterone year unless member requalifies. See Ace 
Rewards Terms and Conditions for details: www.acehardware.com/rewards-terms. 


*** Exclusions apply. See coupon/offer for details. For Birthday Offers, make sure we have your birth month on file. Birthday Offer is sent during 
your birth month. $5 Birthday Offer issued only if store participates in the offer. New Member Offers available only upon joining Rewards, 
not attaining Premier status. $5 New Member Welcome Offer requires valid mailing address on file. Update account information at www. 
acehardware.com/acerewards. 


t Free Delivery offer excludes same-day delivery and ship to home. Participation and delivery area vary by store. Ace Rewards members only. 
tt Exclusions apply. See Terms and Exclusions of each coupon/offer in Ace mobile app for details. Limit one Download Bonus coupon per Ace 
Rewards member. Bonus coupon will be available the day after an Ace Rewards member downloads the mobile app for the first time. One 


time offer valid on first download. 


ttt Exclusions apply. See coupon/offer for details. Coupon/offer valid on entire transaction of your choice. 
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